
BUSINESS DEVELOPMENT MANAGER, EUROPE

• Full Time or Part Time
• Flexible
• €ATE
• Closes 1st November 2022

About us

Twickets is the leading fan-to-fan ticket marketplace in the UK. We are an independent business working closely with all sectors of the 

live events industry (music, comedy, theatre and the arts, sport). We enable audiences to trade unwanted tickets at no more than the 

original face value of the ticket.

Our strategy is to work closely with events, to provide a fair solution to resale and ensure control of the ticket isn’t lost to the 

exploitative ‘secondary’ market. Just some of our 300+ partners include artists Foo Fighters, Stormzy, Elton John, Arctic Monkeys and 

George Ezra; festivals End of the Road, Eden Sessions and Standon Calling; Lloyd Webber Theatres and venues such as The Royal Albert

Hall and M&S Bank Arena; Premier League football clubs and Formula 1.

– A company led by an ethical mission, to provide a fair solution to ticket resale

– Protecting fans and supporting live events

– Backed by some of the leading players in music, theatre and sports

– Over 3 million users in the UK alone

– Proud winners of the Music Week Award for best ticketing company

– An equal opportunities employer, seeking to support greater diversity in the workplace.

– Regularly donate part of our booking fee to charitable concerns.

– Providing flexible working conditions including remote working.

Twickets is rapidly expanding into mainland Europe and now have an exciting opportunity for an experienced Business Development 

Manager to help drive our growth there.

The role

– To lead Twickets’ business development function across mainland Europe

– Support our existing UK and US partners looking to undertake events across the continent.

– Create, nurture and develop relationships with artist managers, promoters and agents as well as venues and ticketing companies in 

local markets.

– Drive revenue in all key European territories.

– Research new market opportunities and oversee growth projects

– Negotiate new contracts with suppliers or customers on behalf of the company

– Work with other company managers to create long-term strategy for the business

About you

– We are looking for someone who has served a minimum of 3 years in a new business related role within the live events industry

– This should include working in at least one key mainland Europe market.

– Ideally, though not essential, you will have had live music sector experience.

– Multilingual.

– You should be a self-starter, entrepreneurial and ambitious to achieve success.

– Strong leadership skills and the ability to communicate effectively with partners and other members of the Twickets team.

– Most importantly you must be excited by being part of a team dedicated to disrupting the secondary market, and reinventing ticket 

resale across Europe.
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